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625 North Michigan Avenue
Suite 401
Chicago, IL 60611
Phone: (312) 642-3570
Fax: (312) 642-3826
E-mail: gnmaa@gnmaa.com
www.gnmaa.com
www.themagnificentmile.com

March 1, 2008

Dear GNMAA Member:

Competition among retail and hospitality venues is becoming more and more
apparent!

Just looking at the regional market, where we compete for consumers’ dollars in
Chicago and the suburbs, the bar is very high! First, the large regional malls have
most of the same retailers we consider the jewels of Michigan Avenue. Similarly,
many of our hotels and many of our restaurants have facilities in the suburbs. For
example, in addition to the Michigan Avenue stores, there are Burberry and Louis
Vuitton stores at Northbrook Court and Oakbrook Center. There are Georgio Armani stores in Skokie and
Aurora, and these are only a few examples of our most distinctive retailers with suburban mall locations.

Our competitors offer free parking, an immaculately clean, mostly indoor environment (perfect weather all
year!), and a pedestrian experience free of panhandlers, street performers, and graffiti.

Those in GNMAA's Planning & Advocacy Division are working hard to strengthen the “look and feel” of North
Michigan Avenue with initiatives to improve the gardens, work with developers on architectural issues, assist
all businesses in adhering to strict standards for signage, and work with the City on infrastructure repairs and
the enforcement of laws pertaining to use of the public way. The Marketing Division is working on innovative
technigues to draw customers from the regional market with TOAST on The Magnificent Mile®, Tulip Days
on The Magnificent Mile®, Gardens of The Magnificent Mile®, and, of course, The Magnificent Mile Lights
Festival® presented by Harris.

It is imperative that we redouble our efforts to sustain The Magnificent Mile as the region’s premier
shopping and hospitality venue. As Gordon Siegel, Founder and CEO of Crate & Barrel, said at a recent
GNMAA Quarterly Membership Luncheon, we need to start thinking of ourselves as a business community
with strong mutual interests. Everyone profits from a unique experience in the district because of its grand
scale, architectural drama, hallmark landscaping, and many other attributes that attract customers and
tourists!

Individually and collectively, we have to work harder to sustain The Magnificent Mile® experience. This
means even better median gardens and sidewalk planters, more exciting show windows, cleaner sidewalks
and alleys, prompt snow removal, an aggressive Feel Magnificent® branding campaign, and an even
stronger commitment to working together.

GNMAA volunteers are on the front lines of this battle, working to “raise the tide that lifts all boats” while
seeking customers for their own businesses. Competition is a force that our members welcome because
we excel in exceeding customer expectations. | salute your work and pledge to do what | can to ensure that
The Magnificent Mile®, One of the Great Avenues of the World™, continues to lead the competition.

Sincerely,

el Th. Ulhon

Ralph M. Weber
GNMAA Chairman of the Board
Vice President, Northwestern Memorial Hospital
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Meet Arnold L. Randall

Commissioner, Department of Planning and Development — City of Chicago

¢ Arnold Randall was named Commissioner of e Randall joined the Chicago Park District in

the Department of Planning and 1995 and served in various positions

Development by Mayor Richard M. Daley on including Director of Legislative and

August 14, 2007. Community Affairs, Director of Planning and
e Most recently, he served as the Mayor's Development and Southeast Region

Deputy Chief of Staff on Economic Manager.

Development. He also served as Deputy e He previously served in the lllinois Army

Commissioner for the Department of National Guard as Captain and Company

Planning and Development from 2001 Commander.

through 2004. e Randall is currently a member of the lllinois

e Randall is a skilled development Park and Recreation Association, the
professional with more than 10 years of National Recreation and Parks Association,
service in the public sector. the South East Chicago Commission

Executive Committee, and the
Neighborspace Board.

Member Spotlight

Adam Delgado - International Investigative Services, Inc.

In November 2007, | provided security for Corbin Bleu during The Magnificent Mile Lights Festival
presented by Harris. After he was done performing on the Harris Stage in Pioneer Court |
escorted him and his entourage to his float staging area on Oak Street. | usually provide security
at the dignitary level but it was fun to be in the rock star environment. One thousand screaming

little girls was different from my usual.

(executive protection). My services include: money laundering

investigations, financial forensics investigations, counter

intelligence/force protection, protective service operations, & )
background checks, and much more. \ ' /

. ) - =

In April 2006, | resigned from the Bureau of Alcohol, Tobacco, — —
Firearms and Explosives (ATF) in San Juan, Puerto Rico after three ‘,/ \“‘

and a half years to start my own private investigations company, International Investigative Services /(\\

(11S), Inc. Prior to working for ATF, | worked for over eight years as a Police Officer and Investigator ‘
for the Chicago Police Department. | have worked in more than 40 countries or territories.

My usual includes many investigative areas and protective services @

| take great pride in my work and my professionalism is of the highest standard. | am a licensed Private Investigator in lllinois,
Florida and Puerto Rico. | have helped a number of clients identify and locate the people who fraudulently took their money for
services not provided. We will do our best to locate your assets and | will accompany you to the proper law enforcement agency
so that you can report the fraudulent activity. Please visit our web site, www.ii-services.net, to learn more about the services we
offer. If you are looking for an investigation service please make sure that they carry a license with the state of lllinois and
insurance. | will gladly provide you with an opportunity to review my certificates and documentation.



Sponsor Spotlight

Where Chicago Publications

Where® Chicago Publications is a proud partner of The Greater North Michigan

Avenue Association and an annual sponsor of the GNMAA's Golf Outing. The
Golf Outing sponsored by Where® Chicago Publications takes place on June 16,
2008, at Bolingbrook Golf Club. CHICAGO
Where® Chicago Publications reaches more than 13.7 million visitors with the

largest circulation and distribution in Chicago. “It is important to partner with GNMAA because of the wonderful people
and businesses involved that make Chicago a great place to visit,” says Kaisa Auge-Katz, Account Executive with Where®.

Published monthly for more than 60 years, Where Chicago Magazine boasts an annual circulation of 1.3 million and
provides Chicagoland visitors with timely information on dining, shopping, culture and
entertainment. Other publications include Where® GuestBook, an upscale, publication
distributed in more than 20,000 guest rooms throughout Chicago; Where Chicago
Map, Where's Complete Event & Meeting Planner, and the Where Quick Guide,
an annual publication providing a wide range of coupon offers in conjunction with

Mayor Daley’s Chicago “We're Glad You're Here!"” program.

Where® offers the traveler the very best in visitor magazines, guidebooks,
maps and custom luxury lifestyle publications at the world’s finest hotels and
resorts. Where Chicago partners with 18 destination-focused associations in
the Chicago area. They are looking forward to teaming up with GNMAA for 18
holes this summer.

www.wheremagazine.com

Tulip Days on The Magnificent Mile presented by Bank of
America, which features tulips of every variety, will bring a
public art component to the garden beds with kinetic

sculptures designed by world-class
ét/‘s

architecture firms using sustainable

materials.  Chicago  Architecture

nificent Mile Foundation will partner with GNMAA

““““““““““““““““““ to conduct guided tours of the
BankofAmeri.ca”\\/ sculptures.

The committee for Gardens of The Magnificent Mile is
working once again with The lllinois Institute of Art — Chicago
and the International Academy of Design and Technology on
fashion forms designed from recyclable and sustainable
materials.

E-mail Kelsi Johnson to join one of these committees or
become a sponsor. kjohnson@gnmaa.com



The Greater North Michigan Avenue Association
2008 Annual Gala

Aclventure on the Avenues

Presenting Sponsor gg Charter One

Not your typical bank®

:- .. % rl. 3
1 " !‘r London Paris
The Magnificent Mile
Friday, May 9, 2008 - Hilton Chicago
6:30 p.m. Cocktails Black Tie
8:00 p.m. Dinner Musical Entertainment l)y
9:00 p.m. Dancing and Dessert Ken Arlen Orchestra

NAME: TITLE:

COMPANY: PHONE:
ADDRESS: E-MAIL:

(O $6,000 The Magnificent Mile Table
Table of ten in a premium location, corporate recognition in event program and ballroom, premium gift

O $3,500 Champs Elysees Table
Table of ten in a preferred location, corporate recognition in event program, event gift

O $350 Ginza Tickets  # of tickets
One seat in the ballroom, corporate recognition in event program, event gift

O Check Enclosed O Please Invoice

Call Polly Olson, Program Director at (312) 344-2320 for more details. Fax this form to (312) 642-3826.

Due to contract, cancellations after 4/18/08 and no-shows will be billed.



Participate in the 2008 Tulip Days on
The Magnificent Mile Promotion Today!

Bankof America 2%~

TO: Magnificent Mile Businesses (Hotels, Restaurants, Retailers, Personal Services and Cultural Attractions)
RE: Special Opportunity to Build Business during Tulip Days on The Magnificent Mile (April 16-May 31, 2008)

Tulip Days on The Magnificent Mile celebrates all that is fresh and new in spring 2008 including an installation of kinetic art, designed by
our architecture firms. Celebrating architecture in the “Windy City,” Tulip Days would like to partner with our members b
highlighting our district’s een” and sustainable initiatives. Submit your events and special offers, including organic menus
trunk shows, educational classes, natural products, etc. Ve invite you to promote your own business and offerings to Chicago’s
residents and visitors this spring.

How can you participate?
« Create a thematically appropriate special offer, existing event or promotion occurring between April 16 and May 31, 2008
« Submit your Springtime hotel package

» Provide a thematically appropriate special dining offer

EACH BUSINESS THAT SUBMITS AN OFFER/EVENT WILL BE ELIGIBLE TO WIN TWO TICKETS
TO AN UPCOMING MEMBERSHIP LUNCHEON!

Your promotion may be listed/included in the following media:
e Print and on-line advertising

e Event listings on www.themagnificentmile.com (available throughout the campaign)
e | ocal, state, national and international print and broadcast public relations

e Event brochure (distributed at all Magnificent Mile hotel and shopping center concierge desks and City of Chicago visitor
centers). *Please note GNMAA reserves the right to edit event submissions/copy as needed.

e Magnificent Mile commercial property desk drops.

DON'T MISS THIS PROMOTIONAL OPPORTUNITY!

In order to be considered for the Tulip Days collateral, please complete the bottom of this form and
fax or e-mail to Kelsi Johnson at 312.642.3826 or kjohnson@gnmaa.com by March 14, 2008!

Tulip Days on The Magnificent Mile (April 16 — May 31, 2008) Member Participation Form

Name of Business:

Official name of Offer/Event:

Address (location of Event):

Phone (for public): Website:

Valid Dates: Time:

Description of Event:

Please complete. Contact Information will not be printed in promotional material.

Contact Name: Title:

Phone: E-mail:

Submit additional activity/package information on separate form.

Return via fax or e-mail to Kelsi Johnson at GNVIAA: (312) 642-3826 or kjohnson@gnmaa.com by March 14, 2008.
For questions, please contact Kelsi via e-mail at kjiohnson@gnmaa.com or phone at 312-344-2317.



0% Gardens of The Magnificent Mile
ggp,t{; Fashion Dressing Form Sponsorship
Summer 2008

of The Magificent Mile'

Event Overview

Gardens of The Magnificent Mile features landscape designs from around the world in more than
fifty gardens as part of a free outdoor horticulture exhibit. The 2007 Gardens of The Magnificent
Mile brought summer into full bloom when fashion and flowers came together to create a unique
event, focused on fashion, in support of the City's fashion initiatives. Chicago’s own emerging
talent from The lllinois Institute of Art—Chicago and the International Academy of Design and
Technology, as well as renowned designers along North Michigan Avenue, created 32 fashion
dressing forms inspired by the spectacular landscape of The Magnificent Mile.

Public Art Installation: Fashion Dressing Forms

This summer, we are bringing back the dressing forms with a new twist! The students and
master-designers from our retailers will be challenged to create a garment from sustainable
or recyclable materials that are also inspired by the natural, colorful flora of the garden bed.

The campaign will be included as part of the City of Chicago's Fashion Focus Chicago, Chicago’s version of Fashion Week. Last
year, the fashion dressing forms caught the attention of residents and visitors, as well as the NBC Today Show, Chicago
Tribune, Chicago Sun-Times and Chicago Social. \We expect this public art program to generate a great deal of media in 2008!
This program will also highlight the sustainable features of The Magnificent Mile district—natural product lines, organic menus
and more.

Members have the opportunity to sponsor a dressing form and receive name recognition on the garden signage—visible by
more than 50,000 pedestrians in the district each day—as well as in the event brochure and www.themagnificentmile.com!
You do not need to have a garden bed of your own to sponsor a dressing form, we will place the dressing form in a bed along
The Magnificent Mile.

Commitment Form

Name: Company:
Title: Email:
Phone: Fax:

[ Yes, | would like to participate in the 2008 Gardens of The Magnificent Mile Public Art
Campaign! | would like to sponsor a...

[0 Student-designed dressing form: Mannequin, Production & Installation =$1,185

[0 Master-designed dressing form: Mannequin, Production & Installation + Master Designer
Fee ($500). Please select a designer for me. = $1,685

[ Our visual designer/team would like to create our own dressing form: Mannequin/
Installation. Please send me a parameters sheet for more information! =$1,185

[] I understand that the theme of the public art installation is garden-inspired with the use of recycled
materials.

[ My preferred garden bed location is:

[] No, I would not like to participate in the 2008 Gardens of The Magnificent Mile Public Art
Campaign, but please keep me in mind for future marketing opportunities.

Please complete this form by FRIDAY, MARCH 14th and return to Kelsi Johnson via fax: (312) 642-3826
or e-mail kjohnson@gnmaa.com. Questions? Contact Kelsi Johnson at (312) 344-2317 or kjohnson@gnmaa.com.



1. Hilmon Sorey, Global
Energy, LLC; Howard WV.
Melton, Ph.D., Law Offices of
Howard W. Melton and
Associates.

2. Ariana Novak from the
Happiness Club spoke at the
December Luncheon. The
Happiness Club performed
after her talk.

3. Beth Truax, Hotel Cass, and Tuni Chatterji, Hard Rock
Hotel Chicago enjoyed the luncheon at the Millennium
Knickerbocker Hotel.

4. Donna Dugo, Key Magazine, is presented a certificate
from Ralph Weber, Northwestern Memorial Hospital and
GNMAA Chairman of the Board. Donna recruited the
most new members in 2007.

DECEMBER LUNCHEON

TOAST ON THE
MAGNIFICENT MILE

Clockwise from Top-left:

1. Tom Verhey, Pops for Champagne, conducted the
Moét & Chandon sabering ceremony.

2. Kimberly Burt, Moét & Chandon, pours White Star
into the elegant chandelier.

3. The exquisite cuisine at the TOAST féte was catered
by four fabulous caterers: The Signature Room at the
95th, Fox & Obel, Food for Thought and China Grill.

4. Angela Roman, The Signature
Room at the 95th, gave a toast to
kick-off the celebration of cham-
pagne on The Magnificent Mile
for the month of February.



The Greater North Michigan Avenue Association presents

The March Membership Luncheon

Thursday, March 20, 2008
11:15 a.m. Reception ® 12:00 p.m. Lunch and Program

Drake Hotel
140 E. Walton Place

*Valet Parking is available

e Get information on
upcoming GNMAA events!

e Mingle and Network with
fellow GNMAA members!

Special Presentation by lvanka Trump

Ivanka M. Trump joined The Trump Organization
in 2005 as a member of the development team.

Ms. Trump is the Vice President of Real Estate

Development and Acquisitions. She has
expanded the Trump Organization’s interests

internationally, bringing the highly acclaimed
Trump International Hotel & Tower brand to the
global market. Ms. Trump has worked
extensively on the new Trump International
Hotel & Towers in Chicago.

[]

Premium Tables @ $2,500 each, including: $

e One ticket to private VIP reception prior to
luncheon with Ivanka Trump

e One seat at VIP luncheon table with lvanka Trump

e Nine additional seats at the luncheon in a premium location
Member Reservation/s @$55 each ($65 at the door) $
Non-Member Reservation/s @$70 each $

Board member (pre-paid)
Total Due: $

Check Enclosed

OO0 0o

Please charge my credit card: |:| Visa |:| MasterCard

|:| AmEx

MAGAZINE

3
The Brake

CHICAGO

WHERE THE MaGNIFICENT MILE Begins

|:| Discover

Card Number: Exp Date: Card Zip Code:
Printed Name as it appears on the card:

Signature:

NAME: TITLE:

COMPANY: PHONE:

Please provide complete information for additional guests so that we can provide complete and accurate name badges:

NAME: TITLE: COMPANY:
NAME: TITLE: COMPANY:
NAME: TITLE: COMPANY:
NAME: TITLE: COMPANY:

Please RSVP by Monday, March 17, 2008 via fax at (312) 642-3826
Mail to GNMAA, 625 N. Michigan Avenue Suite 401, Chicago IL 60611, or on our website www.gnmaa.com.
Questions? Call (312) 642-3570. Due to contract, cancellations after 3/17/08 and no-shows will be billed.
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Earth Hour

At 8pm on March 29, 2008, Chicago and cities across the world will turn off their lights for one hour sending a powerful
global message that it's possible to take action on global warming. There are many ways business can support Earth
Hour in 2008. The following information includes various levels of commitment to Earth Hour:

1) Turn out lights from 8:00 p.m.-9:00 p.m.
Saturday, March 29, 2008

2) Communicate Earth Hour to tenants, staff and
customers

3) Communicate Earth Hour to partners, clients,
suppliers and other networks

4) Communicate Earth Hour to your other offices
nationally and globally

5) Communicate long-term Earth Hour goals found
at www.earthhour.org

6) Communicate Earth Hour to the general public
using advertising and other channels

7) Distribute Earth Hour poster and postcard

8) Communicate your emissions targets, making
environment awareness an everyday part of your
business

Earth Hour - Sydney, Australia 2007

9) Sign up your business at www.earthhour.org

GNMAA
E-newsletter

The recent member survey showed that more than half
of the members would like to receive the Member
Monthly newsletter by e-mail.

We are making steps to start bringing communications
online and in e-mail. We will also still have a printed version
of the newsletter with event notices.

Leadership Retreat

Above:
Leaders dined at Smith & Wollensky on
January 18, for the Leadership Retreat.

Please send us your updated contact information. If you

do not currently get e-mails from GNMAA, please

make sure your e-mail is current with us. Send your
e-mail to gnmaa@gnmaa.com.

Right:

Brendan Reilly, 42nd Ward Alderman,
spoke at the Leadership Retreat
moderated by Ralph Weber, Northwestern
Memorial Hospital and held at Hotel Sax.




Member 2 Member (M2M)

WHO'S NEW...NEWLY APPOINTED

Colin Bell has been appointed as the new Sales Manager for the
Conference Services division of the Chicago Office at metroConnections a
leader in the conference, event and transportation service industry.

Derek Lofgren formerly Branch Manager of Sherwin Williams Automotive
Division is the new General Manager of AlphaGraphics on Michigan
Avenue.

NEWS Colin Bell '.

Congratulations to the following members for their five-star rating in the 2008 Mobil Travel
Guide. Four Seasons Hotel Chicago, The Peninsula Chicago, The Ritz-Carlton Chicago.
Congratulations to four-star restaurants Les Nomades, Seasons and Tru.

Be! Products, Inc. is honored to announce that Reggie Wells has joined the Be! Advisory

Board. Reggie Wells is the most influential Make-Up Master in the world. Reggie has been
working with Oprah, since 1989. Be! Products were also featured in the celebrity gift bags
for the 50th Anniversary Grammys® Awards.

Douglass Hoerr has changed their name to Hoerr Schaudt Landscape Architecture, Inc.

Bloomingdale’s North Michigan Avenue is proud to announce that effective January 2008,
patrons will have a new menu to discover at the B'Café! Bloomingdale's B'Café, located on
the 6th floor of The 900 Shops, is open daily from 11am to 5pm. The B’Café has
consistently been a favorite dining choice for shoppers since it opened in 1988, and with its
wide variety of menu choices it is sure to satisfy any craving.

AlphaGraphics on Michigan Avenue recently completed a major renovation of their
facilities at 645 North Michigan Avenue. This included the addition of major digital printing
capabilities and mailing services.

The AAA Four-Diamond Swissétel Chicago, known
for its breathtaking views, convenient location and
renowned architecture, announces its $17.5 million
room renovation plan, which will include upgrades of
all existing 632 guest rooms. Designed by Melanie
Swisher and the AIOA team, each renovated room
will feature a specialty Swiss Comfort Bed, a lounge
chair with smooth curvy lines and a round ottoman, a
37" high-definition split screen plasma television and
a frameless glass shower stall.

EVENTS

Map This! The new Chicago Architecture Foundation exhibition, is free and open daily
from January 10 through March 21 at 224 S. Michigan, across from the Art Institute, and will
bring fresh perspectives to Chicago through the eyes of a diverse group of students.

Macy’s Annual Flower Show 2008 - Floranova

Thursday, March 13 - Sunday, March 30, Macy’s on State Street, 1st floor, during
store hours

The art, music and botanical gardens of the Latino world will transform Macy’s on State
Street with the debut of Floranova, the 2008 theme for the annual spring flower show.
Floranova will draw inspiration from Mexico, Cuba, colonial Puerto Rico, the vineyards of
Argentina, Brazilian modernism, the Amazon, and South Beach, Miami, to create an
amazing visual experience and energy throughout the store. During the run of the show,
customers will enjoy the Floranova theme on the State Street side of the first floor. Also
during the run of the show, there will be a Carnival-style celebration, live DJs, a global
marketplace with foods and wares from the various Latin countries, cooking
demonstrations, and more.

M2M EXCLUSIVE OFFERS

Send us your exclusive offers for members. We will be featuring these offers online at
www.gnmaa.com and in a new e-newsletter.




MARK YOUR CALENDARS!

MEMBERSHIP CONNECTION TULIP DAYS ON THE MAGNIFICENT MILE
March 5, 2008 KICK-OFF PARTY

5:30 p.m. - 7:30 p.m. April 23, 2008

Martini Park 5:30 p.m. = 7:30 p.m.

Drake Hotel
140 East Walton Place
Tickets: $30.00

151 W. Erie Street
Tickets: $20.00

MEMBERSHIP LUNCHEON GNMAA GALA

Featuring Ivanka Trump May 9, 2008

March 20, 2008 6:30 p.m. — Cocktails

11:15 a.m. — Reception 8:00 p.m. — Dinner

12:00 p.m. — Lunch 9:00 p.m. — Dancing and Dessert
Drake Hotel Hilton Chicago

720 South Michigan Avenue

140 E. Walton Place L .
Invitation on page five

MERITAGE ON THE MAGNIFICENT MILE GNMAA GOLF OUTING
April 17, 2008 June 16, 2008

Trump International Hotel & Tower Bolingbrook Golf Club
230 North Wabash Avenue Bolingbrook, 1L

To RSVP, visit www.gnmaa.com or call (312) 642-3570

THE GREATER NORTH MICHIGAN AVENUE ASSOCIATION
b

MEMBER MONIH

The Greater North Michigan Avenue Association
625 North Michigan Avenue

Suite 401

Chicago, IL 60611

THE GREATER NORTH
MICHIGAN AVENUE ASSOCIATION

www.GNMAA.com
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